THANK YOU FOR CHOOSING TAM
TICKET INFORMATION

MAME: HENRIQUE FERNANDES DE fARTHUR
[zspem dab=: J300T1S - NOT VALID AFTER 270CT

RECORD LOCATOR:243BZL
E-TICKET NUMBER:957 2119566611

Burying & FLEX Tar= ghres you mons Bemefits:
1000 Fidelidade Multiple= point=, 72k= {33 kg) of baggage allcwano=, among other
bere=it=.

ITNERARY o~

FROM UBERLANMDIA TO SAD PAULD CGH

Darte; ZTOCT
Flight: 1] 3211 - Op=rated by TAM LINHAS AEREAS
Departure: OG- 05 UBERLANDLA
Arrival: 0720 240 PAULD CGH
Clags; Ecomomy Cla== { V)
Aircraft; ARBUS INDUSTRIE AZ15-ANAC CAT. C
Allowance; 23K
FROM 540 PAULD CGH TO BRASILIA
Drarbe; FFOCT
Flight: 11 370 - Op=rated by TAM LINHAS AEREAS
Departure: (- 30 240 PaULD CGH
Arrival: 10:12 BRASILTA
Clag; Ecomomy Cla== { V)
Aircraft: ARBUS INDUSTRIE AZ15-ANAC CAT. C
Allowance; 23K
= air Trangportation
print age [E] S TomPorsbe  ar Tansportatics
Air Fare; BRL 33E.00
T BRL 19.3% BR Sirport Tax
Total ; BRL 15.3%
TOTAL BRL 357.3%
Panyrment: COWT X0000000O0O0OGCSETS EXPIOLE SE42335
Paryrment: Wl

" the services affered
by TAM to maks your trig e
bbb

INFORMATIONS FIDELIDADE

Trawel with peace of mind
with the righ information.

Partner Establisments

GEMERAL INFORMATION



Fior your comreniznoz: - You don 't have to print or present this =-mail at the chedk-
in counter, your =-Tickel{s) ={ar) aleady register=d in ocwr syst=m. In onder o wm=
the =-TAM ==if Check-in, we ssgge=t o take note of youwr =-Tickel number or print
this me=sage.- Proc=e=d to chedk-in counter 1 howr in advancs for domestic flights
wiith youwr crginal photo ID, or 2 howrs in advamnos Tor int=maticnal flights with your
pa==aport and visa, il reguired by the oountry of destination.- After you hawe
checked-in, go to the boarding gate at the time specifizd on your Bboarding pa=zs. A
RELDD fin= will be charged in caz= the pazs=nge=r fails to do the dedk-in and, in the
mvent of & cancellation, it = not done until 30 minutes Before the deparbone
scheduled time, in addition to the ebooking fe= | socording to the: Tare mule) or the
diiffer=mo= for higher Tar=.

Booonding to resclution 130, of the National Civil Avistion Agency, Deginning on
March 1=t, 2010, all passsngers must pressnt s valid picture identification st the
ch=ck-in count=r and at the boarding gate befor boanding owr sirplanes.

Cli=nits wiho chedk-in via Int=met or throwgh cwr ==if-s=rnvio= check-in machin=s at
the sirport and do not have luggage to chedk, must pressnt & valid pictuns
id=ntificalion at the bBoarding gate cnly.

Cli=nt=s wiho chedk-in via Int=met or throwgh owr ==if-s=rvic= check-in machines and
hsve luggage to chedk, maust present & valid picture identification at Both the dhedk-
in count=r and the boanding gate.

Plza=z= not= that if the document pres=nt=d by the pazs=nger is not on the list of
allowed documents, the pazssnger will not b= able to board into the plans=.

Have & nice flight!

RESTRICTIONS

Far= Basis - WLIOHE

Typ= - Riound Trp

Far= Family : MOWDFLEX

Far= Family Dexcription - DOMESTIC FLEX

Far= mot applicable  for specific Thghts
110001 to 112555
114000 to 114865
114500 to 117e5s
Re=z=rvation
Re===rvations reguirsd.
Ticketing
The= ticket ssuancs is pzmmitt=d 24 howr=) afl=r res=rvation.

Thiis far= may hawe travel restrictions. Plea=z= contact TAM = Call Center or your trave=]
agent for more details.

Seazcnality
Travel permitted -

Stopovers
NO =topowers permitted.

Transfers
Unlimit=d transf=s p=mitt=d.
Penalti==, Cancsllations and Changes:
Sooonding to applicable l=gislation, when a pass=nger reguests o modily the onginal
itim=rany of the trp, befors or after its commenoement and within the validity paricd
of the ticket, the camier should replace the ticket snd may make sdjustments to
rate=, charpes or =xchangs at= varalions. A pass=ng=r may obtain a r=fund for 2
ticke=t that was nmot us=d, within its validity p=nod, Tor the amount actually paid,
rexpacling the rules and penalties of the fare. The eimbomsment of & ticket
purcha=z=d throwegh a promotional ate will obey amy restrictions previcwsly informed.
Whe=n a flight chang= iz caus=d by the aidine, the pazz=npger can rebook his ticket,
without cheargpe, within a pericd of ssven to 15 day= after the onginal flight date, or
reqguest 8 refund of the full amount paid for the tick=t. The communication to the
cli=nt abowt the flight changes will b= the responsibility of the Esuing channe=l: TAM
will nolily pazs=ngers who purchass=d via direct channels {websit=, TAM sirport Gicket
offices, =ic.). Pass=ng=rs wic purchas=d ticket=s through indirect channels {agencies,
TAM ‘iagens, =tc.] will b= notifi=d by the ixsuing parly. For more information,
including thos= relat=d to applicable valees, visit the website: www . tsm.com.br,
conlact cur Salex, Loyalty snd S=rvicoe Cepter: +55 {11) 4002-5700 {capitsl citi==] or
0300-570 - 5700 {all of Brazil) or isswer travel agency.
TAM Airfines - Av, Jurandic, 856 - Lote 4 - S50 Paulo - Brasil
Rafer to the website www . tamaidines com to find the call center
SRrWInG your area



Dear Arthur Henrique Fernandes De Souza,
Thank you for using TAM online check-in service.
Please find enclosed your boarding pass for the flight with the following details:

[=]4=)

ol Click here to display your mobile boarding pass

Booking Details

Passenger: From:

ARTHUR HENRIQUE FERNANDES DE SOUZA 3 3@ SAO PAULO CONGONHAS

Booking Reference: 27/10/2015 - 08:30
443BZL

Flight: To:

JJ3720 - FLEX Al BRASILIA J.KUBITSCHEK IN
Heure Limite dEmbarquement: 27/10/2015 - 10:12
07:50

You must present this document to security and gate control.
If you have any question, please contact our services at the airport.

We wish you a pleasant flight !

Do not forward this e-mail as it contains your personal information.
Do not reply to this e-mail as it is used to deliver e-mails only. If you need assistance, visit
our online help. If you require further information about your booking, visit tam.com.br.

wiww tam.com.br



