Recibo do Etkt / Electronic Ticket Receipt

Ho rheck-m voce ﬁevera apraseniar LEsT decumenio ofginal com fole,
At check-in, you muet show a photo D,

Passageiro / Passenger Nurnero do bilhete / Ticket
humber

247 243673584

itinerdrio / ltinerary
De Pars Voo Clagsse Data Peorlida Chegada Resa  MVE

Fram To Flight Class Date Depariure Arrival Resa (1) NVB(2)

MVA
NWA(3)

Frazo para
gfefuar o
Check-in / lLast
check-in

Bagagem Assentc
Paggage (4) Seat

Recibo / Receipt

Nome / Name : Andrekowlsk Carlos Mr{aDT)

Mimere do bilhete / Ticket number 1 247 2438358458

Forma de pagamento / Form of 1 CC CA O0CCOCOC N XAD10 ExpU325 S53FUIT © 1260.27
PAHI Eare - BRL 1259.00

Tavas [ Taxes (BRL 31.27 Arport Tex

Yalor Total / Total Amount :BRL 1280.27

Clz Adrea Emissora e data / Issuing T AVIANCA BRASIL 17Feb18
Ajriine and date
Caleulo de Tarifa / Fare Calculation : RIC 08 BSB1259.G0BRL12508.00END

IATA JIATA

Atarifz aplicada na data da compra 6 & valida para ¢ ilinerdrio e as datas espacificas mencionadas no bilheta.

T%e fare that pphes on the datn of purcnase is ondy valid for the entlre ltlnerary and the spec&f’ et raves dates mentzoned on the tlcket“ ]

» 57996606




Ocean Alr Linhas Aéreas S.A,, (“Avianca Brasil™)
Av, Washington Luig, 7059, Caimpo Belo, 530 Paulo - SP - 04627-G66
CNPJYMF n°. §2.575.820/0001-48

i} transporie de serfos materlals perigosos, como rerossdls, foges de artificio, e liguidos inflamaveis, s bordo da aeronave & proibida. Se vosé fem aigumas dividas
com estas reslvigbes, pode abier mals informegdes junts & sta campanhbia adrea.

The carriage of certain hazardous materiais, like asrogols, firewerks, and flammable liquids, aboard the aircraft is forbidden. ¥ you do not understand these restrictions, furthar
information may ke obiained from your akiine,

Avisos Importantes / iImportant Notices

*LU: Para os blihetss adyuiridos na Gentyal de Reservas “aviznea”; Lojas da Companhiz “Avianca”, inclusive as localizadas nos seroportes; & Agsncias de viagsns
autorizadas, haverd 3 cobranga no valor de R$40,00 [quarenta reais) para comprs com valor total de 2té R$4008,00 {yuatrocentos reais) au 19% do valor quande o valor
i bilhete adres for acima de R$405,00 {quatrocentos reais).

1~ £ paesageiro deverd apresentarse em nosse balcds de embargue {check-iry}, eom no minlmo:
= Sessanta (60) minutos airtes da hora de partida no Yoo Doméstico (Qrigem / Dastino):
- Cente & vinte {120} minutos antes da hara da pariida no Voo internaclonal {Origem { Desting),

2- £ abrigatério apresentar documento fegal de identificagdo com fete, original ou copia autenticada no ato do check in. Para maiores informages so_bre x_:t‘itrc»s casos,
consulte o sife www.avisnca.com.br ou entre om contato concsca pelc 4004-4040. De acordo com a Resolugde no. 130, da Agéncia Nacional de Aviac3o Civif a partir de
1 de Marge de 2040, todos o5 passageires tembém devem apressntar um decumento valido no portdo de embargue pars garantir © asesss a5 asronhaves,

3- (s bilhetes s30 pessoals e intransteriveis ¢ t3m validads da um {1} anp a partiv da daia do amissbo.

O fransporte aéreo de pessoas, de colsas ¢ de cargas é realizado de acords com as sondigbes do contrate enirs o transportador & o uswario. O contrato esta disponivel
no Website da Compankia fwww.avianca,.com.br) e nas instalagdes da Empresa. As condigBes do transporie astio sujeitas 2 todas a8 regras, limitagdes & penalidades
impostas pela irglslacic brasileira e pelo contrata de Wansports asroc de passageiros.

Para informagdes referente a excesso de bagagem em voos cedeshare e interiine faver cansulizr 2 cia adrez responsave! pelo vou. *Criangas de colo com até 02 anos
Incompiatos ndo possuem francuiz de bagagem.

Aiteragbes na reserva siou perda do embarque eatfo sujeiios 3 cobranca de taxas adminiatrativas de acords com as regras iarifdries vigentes, aseim como diferenga de
tarlfa, caso houver, Para solicitagdes ds reambolse, guande permitido, poders ser cobrada taxs administrativa, conforme regra tarifaria. Para consuita da regra tarifiria
acesse nasso site na pdging hitp//www.avianca.com.bifinformacoes_Sobre_Viapsns/Regias Tarifarias

*HEo £ neczssirio imprimir esse documesrdo para apresenizcie no embargua,

Nota: Se selecianar tarifas de diferentes familias o deeejar realizar alieragbes posteriores, as condiges validas serfo a da tarifa mais restritiva.

* DU: For tickets purchasad at Avianca Central Reservations, Avianca Stores Company, including those located at airporis, and authorized fravel agencies, you will be charged the
amount of RE 40.00 (forty reais) to buy wih a total value up to R$ 400.00 (four hundred reais) or 10% of the value when the value of the ticket Is over R$ 400.00 (four hundred
reais).

1 - Passengers must prasent themselves at check-in with at least:
- Sixty {60) minuies bofore the depariure fime on Domestic Flight (Origin / Destination);
- One hundred and twenty (120) minutes before the departure time at ihe International Flight {Crigin / Destination).

2- It is mandatory to present Jegal ID document with photo, original or certified copy at check-in. For more informaiion about other cases, visit aur website www.avianca.com.br or
sontact us at 4004-4040 (from Brazil). According to the Resefition 120, the Brazilian Nationa! Civit Aviation Agency (ANAC) from Masch 1, 2010, ali passengers must also prasent
g valid document at the gate 1o ensure acoess aircraft.

3- Ticksts are personal and not transferable snd are valid for one {1} yoar fram the date of issue.

The air ransportafion of parsons, things and cargo Is cafried in accordance with the terms of ihe contract betwaen the carrder and the user . The contract is availabls on the
Companys websile ( www.avianca.com.br ) and on Company building . Transport conditicne are subjesi 1n all rules, restrictions and panaities imposed by Brazilian faw and by tha
air passengser contract,

Fickats are personal and not fransferable and are valid for one (1) year from the date of issue.

For irlormation regarding excess baggsge on codeshare and intedine flights, pisase consult the aidine responsible for the fight. * Chiidren unfii 02 yaars incomplste have ne
baggage allowsnce.

Changes in resarves and / or loss of boarding are chargeable by agministrative fee in accordance with the fare rules , a5 well as fare difference |, if any. To refund requests, when
permilted, administrative fse may be charged as taniff rule. To confer the tariif rule visit our YWeb alte al hitp: fhenvew, avianca.com.br/lnformacoes Scbre Viagens/Regras_Terifarias

* o heed to print this dociment for prasentation at boarding.

Mote: If you selact fares of different families and want to make changes later, would be applied the most restrictive rules.

Contrato de tfransporte aéreo | Nermas de aviagéio civil § Polfiica de privacidade | Regras Tarifdrias
Alr fransport contract | Rules of civil aviation | Privacy Poligy | Fare Rules

Segusm algumas informagées complementarss a sua vingem para os Estados Unidos.

Assessoria aos Pagsogelres Internacionais sobre Limita¢fies de Responsabifidade

Os passageiros gue embarcam numa viagem que envelva um desting final num pais diferente do paie de parlida 580 avisados de gue ss disposic@es de um ratade
conhecido como Convenciio de Montreal ou o seu tratado anterior, a Convengdo de Varsdvia, podem ser aplicaveis a tods a sua viagem, incluinds a parte inteiramente
dentre dos pafses de partids e de desting. & Convengio reguia e, na maioria dos caseos, limite a responsabilidade das transpontadoras aos passayeiyos por morte ou
danos pessoais a esroa de 112,100 Direitos Especiais de Baque (aproximadamente USD 153.460), O passageirc tambeém pode astar suieito a legislacio focal e dacisdes
iudicials sebre obrigacbes de companhias adress. A prolecie adicional pode garalmente ser obtida comprande o seguro de uma compantia confidencial, Este SEgure
n&o & afetado por gualguer limftagao da responsabilidade da transportadora ao abrige da Senvenclio de Menireal. Para mals InfonnagGes, por favor consulie a sua
companila adrea ol repraseniante da companhia de seguros.

Aviso de Limitacos de Responsabilidads da Bagagem

Para 7 maiotia das viagsns Internacionais (Incitinde parfes demésticas de viagens Internacinnais) a responsablildade por perda, atraso ou danos bagagem ¢ linitada o
apraximadamente 1.131 Dirsltos de Sague Especlais taproximad te USD €.534,60) por passageire para bagagem nac regisirata, a menas que um valer maior seja
declarado antecipadamente e adicional Enieargos sao pagos. O excesso de avaliagio nén pode ser declarade em certas fipos de arliges vallesos, Os transportadores
nao sssumam qualquer respansabilidade peles artigos frageis ou pereciveis. O passageirs tambam pode estar sujeiis 3 legisiacic {oeaf 2 decisBes judiciais sobre
obrigagies de companhias adveas.

Fodem ser obtidas infermagdes adicionais {unio da transporiadora.

Reembolses e Cancelaments

Fara obter Informagdes sobre reembolsos e cancelamentos de bilhetes, bem como qualsquer taxas 2 encarges relacisnados, acesas: {hitps:/wwiwv.avianga.com,brienf
plang-de-centingsheia#abai]

Overbosking

Os passageiros Gue embarcam em um aeroporte localizado nos Estados Unides 2 em outros paises especificas podem estar sujsitos a cevtas regres em caso de
overbooking de vios,

¥ou will find betow some additional informatlon to your trip to the United Statas.,

Suppert to international Passengers on limitstlon of liahility
Passengers embarking on 2 trip ihat implicates the final destination in a eountry other tian the country of departire are warnad that the provigions of a ireaty known as Montreal



Conventicn or its previous tresty, the Warsaw Conventior, may be applied to their antire trip, including the part within the countries of depariuse and destination. The Convantioh
governs and, In most cages, limits the liability of carrlers towards passengers for desth or personal damages o around 113.100 Spacial Drawing Rights {asproximately USD
153.460). The passengsr may also be subject to the locaf legistation end court decisions on oblfigations of air companies.

Additicnal protection may usuzfly be oblained by buying an insurance policy from a confidentizi company. This Insurance is rot affected by any limitation of liablifty of the canier
undsr the ionireal Convention. For mere information, please contact your air company ar represantative of the insurance cotvpahny,

Luggage Disclalmer

For most of intemnaticnat trips {ncluding the domestic part of international trips), e responsibility for loss, delay or damags to the juggage is limitsd to approximately 1.131 Special
Drawing Rights {approximately LUSDr 1,534,680} per pessenger for unregistered luggage, uniess a higher value is previously registered and additions! f2es are paid. The
overstatement may not be declared in certain types of valuable goods. Garriers do not accept any fiability for fragile or perishable articies. The passenger may also ke subject to
the local legislation and court decisions on obligations of air cormpanies.

The carrier may provide additional information.

Refunids and Canceliation
To sbtain information on refunds and canceliatinns of air tickets, as well as on any othsr fees and related chargas,

visit: [https: /’www svianca.com.br/en/plano-de-contingenci

Cverbooking
Passengers smparking in an akrport located in the United States and in other specific couniries may ba subject fo certain rules i cass of fiflght overbooking.

WARNING OF THE LNITED STATES - FLIGHTS: Flights of air companiss may be overbooked and there is a siight chance ihat & seat is noi available in a flight for which the
person has a confirmed veservation, If the flight is full, ro one will be denied a seat untit the air company personnel asks for volunteers willing to give up thelr reservations in
exchange of a compensation (o be chosen by the airine. If there are not enough volunteers, the air company will deny the boarding of other paopie according 1o its particular
boarding pricrity. With few exceptions, including non-compliance with the checlk-in deadline of the carrler, pecple invaluntarlly prevented from boarding wil have the right to
compensation. Complets rules for the payment of compensation and boarding priorities of each company are available at the counters and dsparture incations of the airport. Some
air companies do not apply this consumer orotection measures for frips 10 some foreigh countries, aithough other consumer pratection meastres may be avallable. Check with
your Ajr Company or travel agent,

Complaints
For passengers who wish to make compliments or complaints, please use the following ink hitps ://www.avianca.com.brien/fale-conaseg]

Motification of Dangerous Substances (USA):

The US Federal law bans the ransportation of dangsrous substances in aircrafts, whether In your luggage or hand luggage. A breach may result in nprisenment of up fo five years
and penafiies of US § 250,000 or more (40 U.S.C. 5124). Dangercus substances include explosives, compressed gases, flammabis liguide and solids, oxidants, poisons, corrosives
and radioactive material. Examples: paints, lighter fluids, fireworks, tear gas, oxygen bottles and radiopharmaceuticals. There are spacial exseptions for small quantities (up to 70
ounces) far madications and parsonal hygiane articles fransported iz your luggage and cerlain smoking articles carried by yourself. For mors information, visit hitp:/iwww. faa.qov/

atoulfinitiatives/hazmal_safety/).

Oiher transpoet conditions;
Transparts and othar services provided by the carrisr are subject to transport conditions {which might be accessed on [hitps:/www avianca.com.brfenfcontrato-de-transpotte-aeran],




DECLARAGAO DE EMBARQUE Aviancal_

A
A STAR ALLIANCE MENMBER e

Declaramos para os devidos fins que of{a) passageiro(a) senhor(a) CARLOS
ANDREKOWISK referido na reserva PNR: NODASK embarcou no voo 6230 partindo do aeroporto
de SDU com destino ao aeroporto de BSB na data 19/02/2018 com os horarios programados de
partida as 06:10 e chegada as 07:55.

'Assinatura Geérente ou Supervisor de Despacho
Avianca
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