Declaracdo de Comprovagao de Embarque

Sé&o Paulo 11/02/2018

A pedido do Sr. ALBERTO DE OLIVEIRA LIMA, declaramos para o fim especifico em
referencia que o mesmo consta como passageiro embarcado nas listas dos voos;

Voo: 6311

Data Voo: 07/02/2018
Origem: SSA — SALVADOR
Destino: GRU — SAO PAULO
Bilhete: 247 2436124636

Voo: 6258

Data Voo: 07/02/2018
Origem: GRU — SAO PAULO
Destino: SSA — SALVADOR
Bilhete: 247 2436124636

AVIANCA BRAZIL
AV WASHINGTON LUIS, 7055 CAMPO BELO
SAQO PAULO -SP



Recibo do Etk

[ Electronic Ticket Receipt

Localizador / Booking Reference: O3LWAL

Ne check-in vocé deverd apresentar um documents original com foto.

Egeritdrio / Office
AVIANCA BRASIL

At check-in, you must show a photo 1D.

Passageiro / Passenger

AV WASHINGTON LUIS, 7058 CAMPO
BELO

SAO PAULO

Telefone / Telephone: 4004 4040

Nimero do bilhete / Ticket
number

De Olivelra Lima Alberto Mr (ADT)

itinerario / ltinerary

247 2436124836

De Parg Yoo Classe Dataz Partida Chegada Resa NVE MNVA Prazo para Bagagem Assenio
From To Flight Class Date Depariure Arrival Resa (1) NVB(2) NVA(3) sfetuar o Baggage {4) Seat
Chegk-in / Last
chack-in

SALYADOR SA0 PALULD O86311 A 07Feb 0848 42:30 Ok 07Febs  OFFeb 1PC
D.L.EMAGALHAE GUARULHOS
§ INTL

Terminal 2 Base Tarifaria { Fare Basis ALCOS

Operade Por [ Opersted by

SALPAULD SAILVADOR
SUARULHOS DL EMAGALHAE
T 3

Termingl 2

Onerade Por/ Gperated by

AVIANCA BRASIL

066258

AVIANCA BRASIL

Gomerciatizade por f Marketed by AVIANCA BRASIL

¥ O7Feb 2140 2310 Ok O7Feb 07Fsb 1PC

VLCOE
AVIANCA BRASIL

Base Tarlfaria / Fare Basis
Comsralalizade por/ Marketed by

{1} Ok = confirmado / confimed (2) NVB = Sem validads antes de / Not valid befors {3} NVA = Sem validade depois de / Not valid after

Recibo / Receipt

kMoms / Name

Mimero do bithete / Ticke! number
Forma de pagamento / Form of
PO Eare

Taxas / Taxaes

Yalor Total / Total Amount

Cia Aédrea Emissors e data / lssuing
Alrline and date

Céloulo de Tarifa / Fare Caloulation

: Be Olivelra Lima Alberto Mr (ADT)

1247 2436124638

1 CC Vi OOOCCOOOGKHK 1485 Exp223 $062882 : 16817.31
1 BRL 1858.00

(BRL  59.31 Alrport Tax

:BRL1617.31

tAVIANCA BRASIL 06Feb18

IATA JIATA 57996843

- S3A 06 SAQ769.0006 SSATS9.00BRL1558.00END

Atarifa aplicada na data da compra s6 & vélida para o itinerdrio & as datas especificas mencionadas no bilhete.
The fare that applies on the date of purchase is only valid for the entire itinerary and the specific travel dates mentioned on the ticket.



Sige = Aviancs Brasil:

Ceniryl de Yendes
0004 4040 sapiiey | 0800

Oeean Alr Linhas Adreas 8.4, ("Avianca Brasil™
Av. Washington Luis, 7058, Campo Belo, S8o Pauls - SP - 04827-008
CNPJMF n°. B2.575.820/0001-48

O transporte de certos materisls perigoses, como aerossdis, fogos de artificio, e linuides inflaméveis, 2 bordo da aeronave é proibido. Se vocd tem algumnas dividas
com estas restrigdes, pode obter mals informacgdes junto a sua companhia aérea.

The carriage of certain hazardous materials, ke aerosols, fireworks, and flammable i quids, aboard the aircraft is forbidden. I you do not undarstand these resirictions, furihier
information may be obtained from your airiine.

visos Importantes / Important Notices

*DU: Para os bilhetes aduquirides na Central de Reservas “Avianca”; Lofas da Companhia “Avianca”, inclusive as iocalizadas nos asropoitos; © Agénclas de viagens
autorizadas, haverd a cobranca no valor de R340,00 (quarenta reals) para compra com valor tofal de até R$400,00 {quatrocentos reals} ou 10% do valor guando o valor
do kbilhete aéreo for acima de RE408,00 {guatrocentos reais).

1- O passageiro deverd apresentar-gse em nosso balcio de embargue {theck<n), zom no minimo:
- Bessanta (80} minutos antes da hora de partida no Voo Doméstico (Origem / Destina);
- Sento ¢ vinte (120} minutos antes da hora de partida ne Voo Internacional {Origem | Destino).

2- £ ohrigatéric apresentar documanto legal de identificagdio com foto, original ou cépia autenticada no ato do check In. Para malores informacdes sobre sutros casos,
consulie o site www.avianca.com.br ou entre em contato conosco pelo 4004-4048. De acorde com a Rescluglio no. 130, da Agéneia Nacional de Aviagio Civil & partir de
1 de Marco de 2019, todos o3 passageiros lambém devem apresantar um documento vélido no portio de embargue para garantir 0 acesso as asypnaves.

3- O3 bithetes sfio pessoais ¢ intransferivels e tm validade de um {1} anc 3 partlr da data de emissia.

O transporte adreo de pessoas, de coisas e de cargss ¢ realizado de acordo com as condigdes do contrato enire o transportador e o usudrio. O contrato esta disponivel
no Webskte da Companbia {(www.avianca.com.br} e nas instalaces da Empresa. As condigdes do ransporte estlo sujeitas a todas as regras, limitagBes e penalidades
imposias pels leglslagdo brasHelra e peln contrato de transporte adreo de passagelros.

Para Informagles referente a excesso de bagagem em voos codeshare e interline favor consuliar 2 cia aérea responsavel pelo voo. *Criangas de colo com até (2 anos
incomplistos nlio possuem franguia de bagagem.

Alferagles na reserva efou perda do embargue estio sujeitos 2 cobranca de taxes administrotivas de acordo com as regras tarifarias vigentes, assim como diferenga de
tarifa, case houver. Para solicitacfes de reembolso, guando permitido, podera ser cobrads taxa adminisirativa, conforme regra tarifdria. Para consulta da regrs tarifaria
acesss nosso site na paging htpd/www.avisnca.com.brlinformacoes_Sobre Viagens/Regras_Tarifarins

*Nio & necessdrio imprimir esse documento pars apressentagio no embargue.

Hota: 8e selecionar tarifas de difersntes famillas e deselar realizar alteragées posteriores, as condigdes validas serfo a da tarifa mais restritiva.

* DU For tickets purchased at Avianca Central Reservations, Avianca Stores Company, including those located at airports, and authorized travel agencies, you will be charged the
amount of RS 40.00 (forly reais) to buy with & tolal value up to R 400.00 {four hundred reaie} or 10% of the value when the value of the ticket is aver R 400.00 {four hundred
reals),

1- Passengers must prasent themaelves al chack-in with at least
- Sixty {60) minutes before the departure time on Domestic Flight (Origin / Destination);
- One hundred and twenty (120} minutes before the departure time st the International Flight {Origin / Destination),

o randatory io present legal I document with photo, criginal or certified copy at check
contact us at 4004-4040 {from Brazil). According to the Resolution 136, the Brazilian National
@ valid document at the gate 1o ensure access aircraft.

For more information about other cases, visit our websiie www. avianca.com.br or
Aviation Agency (AMAC) from March 1, 2010, all passengers must also present

3 Tickets are personal and not iransferable and are valid for one (1) year fram date of issue.

The alr ransportation of persons, things and cargs is canied in accordance with the terms of the contract belween the carrier and the user . The coniract is availzble on the

Companys website { www.avianca.com.br J and on Company building . Transpart conditions are subject to all rles, restrictions and penalties imposed by Brazilian law and by the
passenger contract.

Tickets are personal and not transfereble and are valid for ons { 1) vear from the dats of issue.

For information regarding excess baggage on codeshare and interline flights, plsase consult the airline responsible for the flight. * Children until 02 years incornplete have no

baggage alowancs.

Changss i reserves and / or loss

permitted, adminisirative foe may be

boarding are chargeabie by adrministrative fee in accordance with the fare r

. a8 well as fare difference |, if any. To refund requests, when
charged as tariff rule. To confer the tarniff ruls ur Web site at h i

Ihwww.avianca.com.br/informacoes_Sobre_Viagsns/Regras_Tarifarias

* No nsed to print this document for presentation at boarding.

Note: If you select fares of different

milies and want to make changas later, would be appliad the most rastriciive rules.
Contrato de transporte aérgo | Normas de aviacio civil { Politica de privacidade | Regras Tarifarias

Baguem algumas informagSes complar tares a sua viagsin pars os Estados Unidos,

Assessoria aos Passageiros Internacionais sobre Limifagdes d¢ Responsabliidage

Os passageiros que embarcam numa viagem que envelva um destine final num pais diferente do pais de partida sfo avisados de que as disposicSes de um tratado
conhecido como Convenciio de Montreal ou o seu tratadn ardetior, a Convenglo de Varsdvia, podem ser aplicdveis a toda a sua viagem, incluinde a parts infeiraments
dantro dos palses de partids e de destine. A Convengio ragula ¢, na maloria dos casos, limite 5 responsabilidade das transportadoras aos passageiros por morle ou
danos pessoais a cerca de 113,108 Direltus Especials de Sague {aproximadamente USD 153.460). © passageirs também pods estar sujelte 2 legislacio local ¢ decisfiss
judiciaiz sobre obrigagfies de companhias adreas. A protegic adicional pode gersimente ser obtida comprande o seguro de wma sompanhia confidencial. Este ssguro
na@o & afstads por gualguer limitagde da responsabilidads da wansportadora ao abrigo da Convenglo de Montreal. Para mails informagdes, por favor consulte a sua
companhia adrea ou representante da companhia de SEQUILS.

Ayiso de Limitagdes de Responsabilidade da Bagagem

Para a maloria das viagens internacionais {incluinde partes domésticas de viagens internacionais) a responsabilidads por perda, atrase ou danos & bagagem & limitada a
aproximadamente 1.131 Direltos de Saque Especiais {aproximadamente USD 1.534,80} por passagelro para bagagem nio reglistrada, a menes que um valor malor suia
declarade antecipadamente & adiclonal Encargos so pagos. O excesso de avaliagio ndo pode ser declarado em certos Hipos de artigos valiosos. Os transportadores
nilo assumem gualquer responsabilidade pelos artigos fragels ou pereciveis. U passageiro também pode estar sujeito & lsgislagiio focal e decisdes judicials sobre
obrigagbes de companhias adreas.

Padem ser obtidas informag8es adiclonals junte da wransportadora.



Reembolsos e Cancelamento
Para obter informagdes sobre reembolsos e cancelamentos de bilhetes, bem como qualsquer taxas e encargos relacionados, acesse: [hitps://www.avianca.com.br/en/

plano-de-contingenciafiabail

Overbooking

(s passagelros gue smbarcam em um acroporis locslizado nos Estados Unidos & em sutros paises especificos podem estar sujsitos a certas repras sm caso de
averbooking de vdos,

You will find below some additional information to your trlp to the United States.

Support to International Passengers on mitation of Habiiity
Passengers embarking on a trip that implicates the final destination In a country other then the country of departure are wamed that the provisions of a treaty known as Montreal
Convention or its previous treaty, the Warsaw Convention, may be applied to their entire irip, including the part within the couniries of depariure and destination. The Gonvention
governs and, in most cases, limits the lisbility of carriers towards passengers for death or personal damages o around 113,100 Special Drawing Rights {approximately USD
153.480). The passengysr may be subject 1o the local legisiation and court decisions on obligations of air companies.

Additionat protsction may usualy be oblained by buying an insurance policy from 2 confidential company. This insurance is not affected by any
under the Montreal Convention. For more information, please contact your air company of represantative of the insurance company.

tation of lability of the cariar

Luggage Disclaimer

Far most of infermnational frips {including the :1om'=$tic patt of international frips
Drawing Rights (approximately USD 1,534.60) per passenger for unreg
oversiatemat may not be daclared in certain tyf& s of valuabie goonds. Carriers du rc' acuept an
the local legislation and cowt decisions on obligations of air companies.

The canier may provide additiohal information.

33 ‘?‘p responsi 1§!§+y for icss heia'f o ﬂamuge to the luggage is =d 1o approximately 1.131 Spsciat
i and additional fees are paid. The
> of peﬂshab;e arlicies. The passenger may also be subject to

Refunds and Cancellation
Ta obtain informaticn on refunds and cancellations of air tickets, as wel as on any other fees and related charges,
visit:[nttps://www.avianca.com.br/en/planc-de-contingencia#aba

Overbooking
Passengers embarking in an airport located in the United States and in other specific countries may be subject to certain rules in case of flight overboaking.

WARNING OF THE UNITED STATES - FLIGHTS: Flights of air companies may be overbooked and there is a slight chance that a seat is not avaiiable in a flight for which the
person has a confirmed reservation. I the flight is full, no ane will be denied a seat untiE the alr company personnst asks for voluntesrs willing fo give up their reservations in
exchange of a compensation to ba chosen by the aifline. if there are not snough voluntsers, the air company will deny the boarding of other pesple accordi
boarding priority. With few exceptions, including non-compliance with the check-in deadling of the carrier , people Involuntarily prevented from boarding wil have the nf‘ht o
cornmpensation. Complate rules for the payment of compensation and boarding priorities of sach company are available at the counters and departure locations of the airport. Some
air companies do not apply ihis consumer protection measures for irips 1o some foreign countries, although other consumer protection measures may be avallable, Check with
your Alr Company or traval agent,

Complainis
For passengsis who wish io make cornpl

iments or complaints, please use the following link [hitps://www.avianca.com.br/en/fale-conosco

Notification of Dangerous Substances {(USA):

The US Federal law bans the transporiation of dangerous substances I aircrafis, whather in your uggage of hand luggage. A breach may result in imprisonmant of up to five ysars
and penalties of US § 250,000 or more (48 U.S.C. 8124). Dangerous substances include explosives, compressed gases, flammable liquids and sofids, oxidants, poisons, corrosives
and radicactive material. Examples: paints, lighter fluids, firewnrks, tear gas, oxygen botlles and radiopharmaceuticals. Thera are special exceptions for small quantities {up to 70
ounses} for medications and parsonal hygiene articles wansported in vour luggage and ceriain smoking articles carried by yourself. For more information, visit hitp:/fvww. faa.gov/

about/initiatives/hazmat_safety/.

Other transport conditions:
Transports and other services provided by the carrier are subjest to transport conditions {w
which are incorporatad herein for referencs.

h might be accessed on hitps: //www.avianca.com.br/en/contrato-de-transporte-aereq],




